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Client Applications

There are several ways in which the Novia Global Europe Limited website can help you monitor the progress of

a new client application once it has been submitted.

Messages displayed on the website indicate how the application is progressing.

AML Verification

Instructions cannot be submitted until the client's identity has been verified. Please refer to our Secure Mail portal where you can submit the relevant client documentation.

This message tells you that we are still outstanding certified proof of the client’s name and address which will
need to be verified before any payment can be accepted into the account or any transfers requested.

If you see this message upon clicking on the client’s portfolio, the next step would be to upload the relevant
documentation using the Secure Mail facility.

We Are Processing Your Application

Thank you for signing up te the Nevia Global Wealth Management Service. There is currently no value linked to this account. i you have recently made an investment, please note that funds may
still be in the process of clearing.

cation

When the message changes to ‘We Are Processing Your Application’ this indicates that the client’s identity has
now been verified.

This message is also informing you that the account is awaiting payment:

If the application is for a GIA, payment can now be made to the bank details provided on the Payment
Instruction that generated at the end of the application and is stored in the Documents Library.

If the payment or transfer has been received and you still see this message, the funds may still be in the
process of clearing. When the Cash Receipt Confirmation is uploaded to the Documents library, funds will

have cleared and you will now be able to proceed with the client’s investments.

Latest Status Updates

Date

20,/01,/2021

18/01/2021

13/01/2021

12/0172021

15/12/2020

14/12/2020

08/12/2020

Client Id

310717

310795

310794

31077

303211

310787

303211

Client Name

Example Client

John Smith

Exampile Client

Example Client

Investor # 303211 Unlknown
Test Client

Investor & 303211 Unknown

Description
New Client
New Client
New Client
New Clisnt
Trade Request
New Client

FX Transfer

Novia Global Europe Limited, is registered in Cyprus. Register Number. HE424654.

Registered office: Archiepiskopou Kyprianou & Agiou Andreou 1, Loucaides Building, Floor 2, Office 23, 3036 Limassol, Cyprus.

Status

In Progress
In Progress
In Progress
In Progress
In Progress
In Prograss

In Progress

us Updates

Latest Status Updates enable you to obtain a progress
update on your clients’ transactions.

Any application or transaction submitted online will
create an entry in the Latest Status Updates section

of the Home screen. This indicates the current status
and, by selecting ‘view’ next to an entry, will provide
further information as to how that particular instruction

is progressing.

Novia Global Europe Limited is authorised and regulated by the Cyprus Securities and Exchange Commission. License Number: 431/23.
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For trade requests, the status shows
Status Update Details which trades have settled and
which trades are still in progress.

- e e B g The contract notes will be uploaded
300972020 I Progress Wb Track - Buy Asset Aberdeen Gbil Technology Equity 12 USD 660077 (USD) tO the DOCU mentS L| bra ry Once a ”
3000 I Progreds ¥ Trade - Buy Assel Acumen Equity Portfolo 3 LTT ]
po . sl e e i trades have settled and the trade
3009 2020 Completed Web Trade - Buy Asset Pending Settlerment 680077 (USC) -

request is complete.
30092020 Completed Wb Trade - Buy Asset Cash £,500.77 (USD)

Research = Reports = Documents Secure Mail Support =

A Home > Documents

Client Documents

Document Types Jlient Documents

Client - Select a Client -

ary

All client documentation is stored in the Documents Library. From here you will be able to retrieve any
documentation that generated as part of the application such as the Application Summary or Payment
Instruction (containing bank details for payment).

The Cash Receipt Confirmation is uploaded to the Documents Library when funds are received. This is your
notification that the client’s application is complete and the next step is to submit a ‘buy’ instruction to invest
the newly received funds.

ion

If you have any questions about a new client application, please contact Novia Global Europe Client Services

at euclientservices@novia-global.eu or +357 25010612.
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